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Receiving Carpet:
The vast majority of Antrim Carpets shipments arrive at their final destination in perfect
condition.  However, occasionally they sustain damage in transit – most typically forklift
damage when inappropriate lifting attachments are used at some transfer point en-route.
Therefore, should any rolls arrive at its final destination showing any sign of damage to its
wrappings, this fact should be investigated prior to signing for the carpet, and the delivery
papers should be clearly marked to indicate that any apparent carpet damage existed prior
to acceptance of delivery.  This is the only way in which the customer or Antrim Carpets can
then seek compensation from the carriers or port handlers after the fact.  Signing for the
carpet as damaged does not require a full investigation of the extent of the damage at the
time of delivery – only a noting of the fact that unspecified damage existed.  The extent of
the damage should however be documented and communicated back to Antrim Carpets
Head office as soon as it is possible.  This entails fully unrolling the carpet and taking
photographs and making diagrams which note dimensions of damaged areas.  Damaged
carpet, which is not signed for as damaged, exposes the customer to significant loss.  The
onus is on the party receiving the carpet to examine the material at that time.  Signing for
the carpet, without noting damage, effectively means that the delivery is accepted as being
in perfect condition – regardless of its condition when fully unwrapped.

Storage:
Should the carpet need to be stored for a period of time, we would recommend that the
polythene wrapping be removed, and that it be laid flat.  No more than 2 rolls high, in a
location free from excessive heat, humidity or sunlight.  It should of course be protected
from excessive dust or other contaminates.  The ideal storage conditions are 10 – 25c
(approx 50 – 80f) and no more than 75% relative humidity.  The carpet should be shipped
to the installation site at least 24 hours prior to installation, to allow it to become acclimated.
 Carpets, which are brought from cold storage areas to a worm installation sight, will initially
be stiff and difficult to stretch appropriately.  If installed in this condition, they will likely stretch
and expand under subsequent stress from foot-traffic, thus requiring significant re-stretching
and potential impact to design resolution.

Floor Preparation:
The quality of the carpet installation is largely determined by the quality of the sub floor over
which the carpet is laid.  Concrete sub floors should be level, sufficiently cured and free of
oil and dust.  Wooden sub floors should be structurally sound, level and free of moisture,
oil and dust.

Installation:
Whilst there are three methods available for installation of Axminster carpet (gripper and
Underfelt, directly glue-down and double glue-down using underlay) our experience has
shown that for best pattern matching the gripper and underfelt (more commonly known as
loose laid) method is recommended.  We further recommend that contract carpet (36” .91m)
is factory sewn for greater durability.  The two alternate installation methods depend greatly
on the experience of the carpet installer to achieve satisfactory results and performance,
and therefore Antrim Carpets cannot guarantee pattern match on direct or double glue-down
installation methods.

Gripper Rods and Underfelt:
The carpet is installed over separate underfelt and fastened, under tension, to strips of
gripper, which are installed around the perimeter of the area being carpeted.

Gripper should be installed leaving a space between the gripper and the walls of just slightly
less than the thickness of the carpet.  Architectural gripper is required any time the carpet
is being stretched a distance of 20 feet or more.

Choose good quality commercial underfelt weighing not less than 1630gm sq mtr, and no
greater than 11cm thick.  Underfelt can either fully synthetic or of rubberised jute construction.
 Underfelt should be installed with seams running perpendicular to the carpet seams.
Underfelt should be adhered to concrete sub floors using appropriate adhesive or staples
onto wooden sub floors.  Underfelt seams should be further secured by means of vinyl
coated fabric tape.

Carpet should be laid out and seamed prior to kicking on to the gripper.  It is imperative that
a power stretcher be used to achieve sufficient tension in the carpet.
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Seams should be made using either of the following two methods:

Factory Sewing:
Antrim Carpets provide in house factory sewing and highly recommend that all contract
carpets (0.91m - 36”) be pre-sewn before dispatch.    Overcast stitches using quality thread
flax 100% linen (18 x 3 cord).  This is stitched under tension to provide extra strength and
durability.

Hot Melt Tape:
Carpet should be cut to the appropriate dimensions and edges sealed using a good quality
latex edge sealer.  Use a good quality heat tape like supreme (gold tape), 153cm wide, and
ensure that the iron is heated to a temperature sufficient to melt the tape’s adhesive fully
into the carpet backing while being careful not to overheat the iron and possibly damage
the carpet pile.  The iron should be equipped with a heat shield.  Pressure to the seam
should be applied as the iron passes by means of a wooden board.

Direct Glue-Down: in regard to this method of installation were the carpet is glued directly
to the floor, this method is not recommended under any circumstances by Antrim Carpets.

Double Glue-Down Installation: a separate underlay is glued to the floor and the carpet is
glued to the underlay.

Various manufacturers produce specific underlay for use in double glue-down installations
and the manufacturer’s instructions should always be followed in relation to adhesive spread
rates and trowel type used in adhering the underlay to the sub floor.  In adhering the carpet
to the underlay, we recommend that an easy release adhesive be used and should be
spread using a trowel of the following type.

q Notch Depth 3cm
q Notch Width 5cm
q Spacing 3cm
q Notch Shape U

A spread rate approximately 4 to 6 sq mtrs. / 4.5 litres should result, and is recommended,
to achieve adequate transfer of adhesive to the carpet backing when the carpet is laid into
the adhesive it should be a multipurpose adhesive.  The carpet should be laid into the wet
adhesive as soon as possible to ensure adequate time to stretch the carpet straight and
match patterns before the adhesive sets up.  All carpets edges should be sealed using a
good quality latex sealer.  Seams should then be taped together.  Use a good quality heat
tape, 153cm wide and ensure that the iron is heated to a temperature sufficient to melt the
tape’s adhesive fully into the carpet backing while being careful not to overheat the iron and
possibly damage the carpet pile.  The iron should be equipped with a heat shield.  Pressure
to the seam should be applied as the iron passes by means of a wooden board.  The carpet
should be rolled using a 75lb roller immediately after installation, and again 6 to 12 hours
later to ensure total adhesion.

Cross-Seaming Axminster Carpets:  Cross-Joints in any carpet will become a weak section
and Antrim Carpets always recommend that the installer produce a seaming plan before
manufacturing the carpet.  This will prevent cross-joints as specific ate length would be
woven.
However if the above paragraph is not adhered too then cross-joints could occur.  We
recommend that the following action be taken; cross seaming of Axminster carpet requires
a number of unique steps, which, if carried out correctly, will protect against the prospect
of any failure of the seams under heavy traffic, or standard maintenance and cleaning.
When a cut is made across the width of an Axminster carpet, rows of the pile material can
easily fray away from the exposed cut edge.  Where two such edges are to be jointed in a
cross seam steps must be taken to ensure that the cut edges are fully sealed.  It is not
enough to simply apply a latex sealer to the carpet backing at this point.

The following procedure outlines Antrim Carpets recommendations for the treatment of
Axminster woven carpet fro cross-seams.

1. Cut the carpet pieces to be cross-seamed so that the pattern overlaps by approximately
35cm.
2. Fray away the pile rows and weft material to achieve the required exact pattern match.
Warp strands will now extend directly from the cut face of the carpet.
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3. Apply a thin coat of latex to the carpet backing and fold the warp ends back into the latex
so that they adhere to the carpet backing.  This creates a sealed edge, which will neither
fray nor give rise to complaint in use.
4. When the latex is dry the pieces can be jointed by hot metal tape, use a good quality heat
tape like supreme (gold tape), 153cm wide.

Selvage Edges:
Salvage edges must be trimmed prior to fabricating any side seams.  For direct glue-down
installations the carpet edge will be sufficiently sealed when the requisite seam sealer is
applied.  For double glue-down or gripper and underfelt installations the trimmed carpet
edge should be sealed by means of a narrow bead of seam sealer applied to the exposed
cut face.

Bowing:
In the manufacture of Axminster carpet it is normal for some manufacturing bowing to occur.
 Bowing up to 35cm in a broadloom carpet is considered within industry standards.  Installation
of carpet over gripper and underfelt affords the carpet installer plenty of opportunity to
straighten any bowing that may be present.  However, when carpet is being glued –down,
care needs to be taken to ensure that stretching and pattern alignment can be carried out
before the adhesive sets up.

Typically, carpet installers lay out full rolls of carpet before folding back half the roll widthways
to spread the adhesives onto the sub floor.  The folded back carpet is then laid into the
adhesive before repeating the same procedure for the other half of the carpet.  Whilst this
process works well for shorter roll lengths, there can be problems with this method on longer
runs, where the adhesive may start to dry before the installer has had time to stretch out
any bowing and align the pattern.  In such situations, adhesive should be applied to the sub
floor to the equivalent of the full width of the carpet and approximately 3.05 ln mtrs in length.
 The carpet is then rolled across and beyond the adhered area of sub floor and the installer
can then concentrate on aligning this section of carpet before repeating the process for the
rest of the roll length.  A length of string stretched between 2 stay tracks and running square
across the carpet width will provide a guide to help ensure that any bowing has been correctly
straightened out.  Stay tacks should be used to hold the stretched carpet in alignment as
the installer completes each section of carpet.

Antrim Carpets thoroughly inspect all carpets before it is released for shipping or collection
by carpet installers, and thus it is assumed that an experienced installer of Axminster carpets
should be able to stretch the carpet properly in order to achieve an installation with patterns
matched and straight.  The carpet should by fully laid out in the area to be carpeted and
surveyed to determine if any bowing is present before proceeding with the installation.  If
a question arises as to the ability of the carpet installer to install the carpet satisfactorily,
the job should be stopped immediately and our local agent should be contacted.  Without
this contact no claims for bowing and pattern run-off will be honoured.

Carpet Borders:
Contract field carpets should be factory sewn, whilst broadloom is seamed and stretched
to correct tension prior to being attached to border carpet.  The field carpet can be held in
place, under tension.  Seams in border corners should be mitre cut, unless separate end
caps are used.  Care should be taken to ensure that corresponding corners are mitred at
the same point in the design.  It is critical that all preceding directions on seaming techniques
be followed in order to ensure the strength of all border seams.
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